Secret Shopper Service
Bid Tabulation
RFB 2-080807AS
August 7, 2008
2:00 PM

Service Excellence ADI Compliance
Mystery Guest, Inc RitterAssociates Second To None Group Consulting, Inc.
Item # Description Unit Price: Unit Price: Unit Price: Unit Price: Unit Price:
#1
Recorded Call $12.50 $12.00 $40.00 $22.50 $25.00
#2
Unrecorded Call $12.50 $10.00 $50.00 $20.00 $23.00
REPRESENTS AWARD
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